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HISTORY
Padayon was established in 2012 as a response to the 2009 Faculty conference

recommendation to establish a system-wide organization to coordinate and disseminate

the public service initiatives of UP and to mobilize the resources of the University to

respond promptly and efficiently to the demands of public service and develop relevant

networking and support from the different "publics" of the University.

OUR VISION
Uphold and promote the spirit of public service in all modalities towards developing relevant,

sustainable, and ethical public service programs in the university for the government, private

sector, and civil society, thus making UP the premier public service university

OUR MISSION
UP Padayon Public Service Office, encompassing a broader paradigm of public service

which includes initiatives both volunteer and non-volunteer in nature, as well as scholarly

and technical assistance to government, the private sector and civil society; aims to

mobilize all available intellectual and material resources of the university, and consolidate,

publicize and promote all of its public service engagements in the service of the

nation/and the Asian region as scholarships of engagement.
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MANDATES
Coordinate and monitor all public service modalities and volunteer

programs throughout the UP System, help document the various public

service activities of the University, and in cooperation with the UP System

Information Office, disseminate these activities, programs, and

information to the UP community, other universities, policymakers, local

governments, and the general public;

Assist CUs in initiating, implementing, and evaluating public service

initiatives toward developing a relevant, strategic, sustainable, and

systematic public service program consistent with the mandate of RA9500

and promotion of the One UP;

Review the conduct of public service activities and programs and

recommend to the President policies to ensure system-wide replication of

successful programs, fund innovative activities, and create an award

system for individuals and programs that increase institutional visibility for

UP consistent with the promotion of One UP;

Transmit to appropriate agencies for timely legislative, executive, or

private sector action such policy studies emanating from UP CUs,

research units, extension projects, including those generated from

evaluation and impact assessments of public service projects; and

Upon instructions of the President, coordinate the delivery of immediate,

focused, and strategic technical assistance to various publics that need

assistance.
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Padayon’s mandates that align with
the 2023-2029 UP Strategic Plans:

Monitor and document all public service modalities and volunteer programs

throughout the UP System via the Padayon Public Service Report sent

quarterly to all CUs and annually to the OP. 

Disseminate these activities, programs, and information to the UP

community and the general public via the Padayon website and all social

media platforms and through the launch of Pad-cast, an online program on

public service. 

Review the conduct of public service activities and programs, including

public service related grants and donations and faculty merit promotion,

for recommendation to the President. 

Create an award system for individuals and programs that increase

institutional visibility for UP through the Gawad Pangulo Para Sa

Natatanging Serbisyo Publiko for all CUs and SUCs and the establishment

of a UP System Public Service Grant program. 

Capacitate the faculty, staff, REPs to ensure that research and public

service work are intertwined via programs such as the Public Service

Writing Fellowship, the Colleges and Universities Public Service

Conference (CUPSCON), and the launch of Padayon: The UP Public

Service Journal. 
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Notes on the Report
 The 2024 Padayon Public Service Report is a collation of the public service initiatives of all

UP CUs and autonomous colleges.  This document includes a summary of all UP public

service activities, plus separate reports for all eight constituent universities and one

autonomous college, as well as those done by the UP System as a separate unit. It contains the

following sections:

Public service by the numbers which provides an empirical look at these activities 

Highlights which features the summary as well as the most interesting insights and

interpretation based from the data. 

Recommendations based on the data gathered

This report is part of Padayon's mandate to “monitor and document all public service

modalities and volunteer programs throughout the UP System via the Padayon Public

Service Report sent quarterly to all CUs and annually to the OP.”

In terms of data gathering, the Padayon staff monitors the official social media pages and

websites of all UP CUs for their public service activities. If a public service initiative is posted on

the CUs' social media sites or websites, we keep track of its progress. Once the data is

gathered, it is categorized into the following public service activities: Information

Dissemination, Service to University, Networks and Linkages, Direct Service Provision,

Technical Assistance & Consultancy, Service Learning and Alumni-Led 

Padayon has worked diligently to compile a comprehensive report that encapsulates the

various initiatives, projects, and services that UP have undertaken in service to the

community with the hope that the data can be of use to in planning and decision-

making related to public service. 

The Office of the Vice President for Public Affairs and the Padayon Public Service Office are

pleased to share this report with you. 

Prepared by UP Padayon Public Service Office
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The University of the Philippines conducted 6,166 public service initiatives from January

to December 2024. 

During the reporting period, the public service initiatives of UP are distributed into

seven distinct categories:

Information Dissemination accounted for the highest number of public service

initiatives, comprising 49% or 3,013 of the total number of initiatives. 

This category includes all initiatives conducted for the general public. The third

quarter had the highest percentage under this category, with 29%, or 884 programs,

activities, and projects implemented and publicized on various platforms. 

Service to University accounted for 20% or 1,219 of the total number of initiatives.

This category consists of initiatives conducted for the UP community. The third

quarter had the highest percentage under this category, with 32%, or 396 programs,

activities, and projects implemented and publicized on various platforms.

Networks and Linkages accounted for 11% or 656 of the total number of initiatives.

This category comprises the University’s partnerships and linkages with SUCs and

local and international institutions. The second quarter had the highest percentage

in this category, with 31%, or 204 engagements, reported on various platforms. 

University of the Philippines

Highlights
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Direct Service Provision accounted for 10% or 646 of the total number of initiatives.

This category consists of services provided for external beneficiaries. The second

quarter had the highest percentage under this category, with 38%, or 245

programs, activities, and projects implemented and publicized on various

platforms. 

Technical Assistance & Consultancy accounted for 5% or 321 of the total number of

initiatives.

This category includes engagements through technical assistance and

consultancy provided by UP experts and offices to external beneficiaries. The

second quarter had the highest percentage under this category, with 33%, or

106 programs, activities, and projects implemented and publicized on various

platforms. 

Service Learning accounted for 3% or 198 of the total number of initiatives.

This category includes all student-initiated projects and engagements as part of

their curriculum. The second quarter had the highest percentage under this

category, with 50% or 99 programs, activities, and projects implemented and

publicized on various platforms. 

Alumni-Led projects accounted for 2% or 113 of the total number of initiatives.

This category includes all initiatives conducted by UP alumni groups and

associations in partnership with UP organizations and/or offices for internal

and/or external beneficiaries. The third quarter had the highest percentage

under this category, with 43% or 49 programs, activities, and projects

implemented and publicized on various platforms.

UP Manila reported the highest number of public service initiatives with 20% or 1,252

initiatives for the whole reporting period, followed by UP Diliman (19%), UP Los Baños

(13%), UP System (11%), UP Baguio (8%), UP Open University (7%), UP Visayas (7%), UP

Cebu (6%), UP Mindanao (5%), and UP Tacloban (2%). 
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Types and Number of
Public Service Projects

3013 Information Dissemination 

1219 Service to University 

656 Networks and Linkages 

646 Direct Service Provision 

321 Technical Assistance and
Consultancy 

198 Service Learning

113 Alumni-Led 

TOTAL # OF
PS PROJECTS6166

UP’S OVERALL PUBLIC
SERVICE PROJECTS FROM

JANUARY - DECEMBER 2024
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COMPARISON OF UP’S OVERALL
PUBLIC SERVICE PROJECTS: 

1ST - 4TH QUARTER 2024

Information
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Networks and
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Service Learning 

Service to
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Technical
Assistance and
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Alumni-Led 
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OVERALL NUMBER OF UP’S
PUBLIC SERVICE PROJECTS

PER QUARTER IN 2024

SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 498 764 884 867 3013

Service to University 270 296 396 257 1219

Networks and Linkages 154 204 177 121 656

Direct Service Provision 118 245 121 162 646

Technical Assistance & Consultancy 55 106 86 74 321

Service Learning 27 99 24 48 198

Alumni-Led 21 18 49 25 113

TOTAL 1143 1732 1737 1554 6166
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UP Manila1252

UP Diliman1184

UP Los Baños807

UP System654

UP Baguio511

UP Visayas462

UP Open Univeristy444

UP Cebu374

UP Mindanao334

UP Tacloban144
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THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS

INITIATIVES OF UP FOR 2024

181 179 1674 4735

485 49 28 764

693 628 759 128

383 203 172 694

1370

14



# SUSTAINABLE DEV’T GOAL Q1 Q2 Q3 Q4 TOTAL

1 NO POVERTY 30 38 53 60 181

2 ZERO HUNGER 42 46 42 49 179

3 GOOD HEALTH AND WELL-BEING 277 431 449 517 1674

4 QUALITY EDUCATION 852 1321 1316 1246 4735

5 GENDER EQUALITY 142 111 114 118 485

6 CLEAN WATER AND SANITATION 10 17 9 13 49

7 AFFORDABLE AND CLEAN ENERGY 7 7 6 8 28

8 DECENT WORK AND ECONOMIC GROWTH 107 211 214 232 764

9
INDUSTRIES, INNOVATION AND
INFRASTRUCTURE

92 161 230 210 693

10 REDUCED INEQUALITIES 77 148 234 169 628

11 SUSTAINABLE CITIES AND COMMUNITIES 100 192 253 214 759

12
RESPONSIBLE CONSUMPTION AND
PRODUCTION

26 30 36 36 128

13 CLIMATE ACTION 87 90 107 99 383

14 LIFE BELOW WATER 32 58 58 55 203

15 LIFE ON LAND 36 49 42 45 172

16 PEACE, JUSTICE AND STRONG INSTITUTIONS 72 152 230 240 694

17 PARTNERSHIPS FOR THE GOALS 206 343 422 399 1370

OVERALL BREAKDOWN OF THE SUSTAINABLE
DEVELOPMENT GOALS PER QUARTER OF THE

UNIVERSITY OF THE PHILIPPINES



UP Baguio

Highlights
UP Baguio launched 511 initiatives from January to December 2024, representing 8% of

all PS initiatives implemented across UP CUs.

The collated year-round data showed that UP Baguio's prominent PS categories were

Information Dissemination with 199 initiatives, followed by Service to the University

with 173, and Direct Service Provision with 68. 

UP Baguio recorded the highest number of public service initiatives in the last quarter

of 2024, totaling 163 activities. The fourth quarter also accounts for 32% of UP Baguio's

overall public service initiatives for 2024. 

The UP Baguio alumni played a crucial role in contributing to public service by

conducting various activities, such as distributing medical supplies, school materials,

and food and hosting book launches. 

For 2024, UP Baguio has consistently contributed to the United Nations' Sustainable

Development Goals (SDGs). Quality education (SDG 4) has been the highest priority,

with 353 related initiatives, followed by partnership for the goals (SDG 17) with 154 and

sustainable cities and communities (SDG 11) with 86. 



Types and Number of
Public Service Projects

199 Information Dissemination 

173 Service to University 

68 Direct Service Provision 

33 Networks and Linkages 

29 Service Learning 

5 Technical Assistance and
Consultancy 

4 Alumni-Led 

TOTAL # OF
PS PROJECTS511

PUBLIC SERVICE PROJECTS
OF UP BAGUIO FROM

JANUARY - DECEMBER 2024
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TOTAL NUMBER OF UP BAGUIO’S
PUBLIC SERVICE PROJECTS PER

QUARTER IN 2024

SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP BAGUIO IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 46 51 44 58 199

Service to University 24 46 40 63 173

Direct Service Provision 15 21 17 15 68

Networks and Linkages 7 11 12 3 33

Service Learning 0 6 0 23 29

Technical Assistance & Consultancy 1 2 2 0 5

Alumni-Led 3 0 0 1 4

TOTAL 96 137 115 163 511
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154

THE OVERALL TOTAL NUMBER OF
SDGs4PRESENT IN THE PS

INITIATIVES OF UP BAGUIO FOR 2024

12 9 70 353

31 2 0 30

22 53 86 7

23 8 19 26
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UP Cebu

Highlights
UP Cebu (UPC) conducted a total of 374 initiatives from January to December 2024.

This amounts to 6% of all public service (PS) initiatives across the UP CUs.

The PS category with the most initiatives was Information Dissemination, with 174

initiatives. This represents 47% of all UP Cebu’s public service initiatives for 2024. The

other leading PS categories were Service to University with 58 initiatives, Direct Service

Provision with 56, and Service Learning with 36.

The month with the most PS initiatives conducted was September, with 55. This was

followed by March with 51 and May with 42.

Regarding the Sustainable Development Goals (SDG), UP Cebu’s 2024 PS initiatives

mainly fell under SDG 4 (Quality Education) with 300 initiatives. This was followed by

SDG 10 (Reduced Inequalities) with 73 initiatives and SDG 11 (Sustainable Cities and

Communities) with 72 initiatives.

Recommendations
To help ensure the accuracy of the PS data, UPC may opt to create a hashtag to

designate posts as public service-related, such as #UPCPublicService or #UPCPS.
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Types and Number of
Public Service Projects

174 Information Dissemination 

58 Service to University 

56 Direct Service Provision 

36 Service Learning 

30 Networks and Linkages 

13 Technical Assistance and
Consultancy 

7 Alumni-Led 

TOTAL # OF
PS PROJECTS374

PUBLIC SERVICE PROJECTS
OF UP CEBU FROM

JANUARY - DECEMBER 2024
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TOTAL NUMBER OF UP CEBU’S
PUBLIC SERVICE PROJECTS PER

QUARTER IN 2024

SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP CEBU IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 53 32 63 26 174

Service to University 19 6 22 11 58

Direct Service Provision 8 30 8 10 56

Service Learning 9 22 5 0 36

Networks and Linkages 9 13 6 2 30

Technical Assistance & Consultancy 7 1 3 2 13

Alumni-Led 0 3 3 1 7

TOTAL 105 107 110 52 374
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66

THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS

INITIATIVES OF UP CEBU FOR 2024

6 2 52 300

32 2 2 18

25 73 72 1

5 7 4 63
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UP Diliman

Highlights
UP Diliman (UPD) conducted a total of 1,184 initiatives from January to December

2024. This amounts to 19% of all public service (PS) initiatives across the UP

Constituent Universities (CUs).

The PS category with the most initiatives was Information Dissemination, with 737

initiatives. This represents 62% of all UPD PS initiatives for 2024.

The other leading PS categories were Service to University with 226 initiatives,

Networks and Linkages with 85, and Direct Service Provision with 59.

The month with the most PS initiatives conducted was May, with 136. This was followed

by June with 118 and November with 113. The month with the least PS activity was

January, with 59.

In terms of the Sustainable Development Goals (SDGs), UPD’s 2024 PS initiatives

mainly fell under SDG 4 (Quality Education) with 890 initiatives. This was followed by

SDG 3 (Good Health and Well-Being) with 257 initiatives and SDG 16 (Peace, Justice,

and Strong Institutions) with 169 initiatives.
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Types and Number of
Public Service Projects

737 Information Dissemination 

226 Service to University 

85 Networks and Linkages 

59 Direct Service Provision 

38 Technical Assistance and
Consultancy 

33 Service Learning 

6 Alumni-Led 

TOTAL # OF
PS PROJECTS1184

PUBLIC SERVICE PROJECTS
OF UP DILIMAN FROM

JANUARY - DECEMBER 2024
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TOTAL NUMBER OF UP
DILIMAN’S PUBLIC SERVICE

PROJECTS PER QUARTER IN 2024

SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP DILIMAN IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 110 214 195 218 737

Service to University 39 66 75 46 226

Networks and Linkages 21 23 24 17 85

Direct Service Provision 14 26 10 9 59

Technical Assistance & Consultancy 9 14 6 9 38

Service Learning 6 14 2 11 33

Alumni-Led 3 1 2 0 6

TOTAL 202 358 314 310 1184
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THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS INITIATIVES

OF UP DILIMAN FOR 2024

10 37 257 890

85 3 5 158

131 56 94 13

38 35 9 169



UP Los Baños

Highlights
UP Los Baños (UPLB) has conducted 807 public service initiatives over the past year

from January to December 2024. During this period, UPLB implemented a vast array of

endeavors aimed at providing services and public service efforts of various fields and

disciplines to stakeholders: 

Information Dissemination 

Comprises 24% of the total initiatives, which include seminars/webinars, training,

and workshops facilitated by offices and units across UPLB. July had the highest

number of initiatives for this category, with 28, or 14%, for the whole reporting period.

Network and Linkages

UPLB forged partnerships and strengthened existing linkages with relevant domestic

and international organizations, comprising 21% of the University’s annual efforts.

Service to University

Last year, 19% of UPLB’s efforts involved providing services to the UP community as

its beneficiaries, including administrative staff, faculty, and students. 

Direct Service Provision 

UPLB mobilized volunteer programs and community engagements that offered

various services to external stakeholders and communities. Comprises 19% of

UPLB’s total initiatives.
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UPLB has also heeded the calls to action in transforming the world by promoting,

participating, and fulfilling the 17 Sustainable Development Goals (SDGs). Most of the

initiatives fell under SDG #4 (Quality Education), with over 661, ensuring inclusive and

equitable quality education for all. This was followed by SDG #3 (Good Health &

Wellbeing), with 163 initiatives addressing challenges in health and welfare. Lastly,

UPLB ushered sustainable and decent work and employment through SDG #8 (Decent

Work & Economic Growth) for its stakeholders and beneficiaries with 134 initiatives.

Recommendations
To improve the efficiency of the monitoring and consolidation of public service data via

media postings, UP Los Baños can adopt the following measures:

Implement a tagging system for its public service initiatives using the hashtags

#PadayonPSReport or #UPLBPublicService. Gauge the strategic impact of each

public service initiative by identifying the following factors: type of beneficiary,

intervention provided, number of participants, and tagging or marking a particular

sustainable development goal/s (SDG) that the activity addresses. 

Consider the strategic implementation of public service initiatives geared towards

the fulfillment of SDG #7 (Affordable and Clean Energy), which ensures access to

affordable, reliable, sustainable, and modern energy for all.

UP Los Baños, through its Office of Alumni Relations, is encouraged to collaborate

with or tap the capacity of its alumni in mobilizing public service activities. 
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Types and Number of
Public Service Projects

196 Information Dissemination 

167 Networks and Linkages 

157 Service to University 

152 Direct Service Provision 

88 Technical Assistance and
Consultancy 

45 Service Learning 

2 Alumni-Led 

TOTAL # OF
PS PROJECTS807

PUBLIC SERVICE PROJECTS
OF UP LOS BAÑOS FROM

JANUARY - DECEMBER 2024
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2nd Quarter

1st Quarter
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BAÑOS’ PUBLIC SERVICE

PROJECTS PER QUARTER IN 2024

SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP LOS BAÑOS’ IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 32 59 62 43 196

Networks and Linkages 30 58 46 33 167

Service to University 35 37 54 31 157

Direct Service Provision 28 74 12 38 152

Technical Assistance & Consultancy 7 40 27 14 88

Service Learning 5 25 12 3 45

Alumni-Led 0 0 1 1 2

TOTAL 137 293 214 163 807
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THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS INITIATIVES

OF UP LOS BAÑOS FOR 2024

29 65 163 661

51 10 6 134

125 26 55 13

63 17 33 21

74
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UP Manila

Highlights
The University of the Philippines Manila (UP Manila) conducted 1,252 public service

initiatives in 2024, accounting for 20% of the overall public service endeavors within the

UP System.  

Data gathered throughout the year indicates that initiatives focused on Information

Dissemination constitute the majority at 63%. The next largest segment, representing

13%, pertains to initiatives that serve the university. Additionally, networks and linkages

account for 9% of the total initiatives. 

In the second quarter of 2024, the University of the Philippines Manila experienced a

substantial 62% increase in its activities compared to the prior quarter, highlighting its

proactive approach to community engagement and service delivery. During the third

quarter, the university achieved a record high in public service initiatives, totaling 377

distinct programs and activities. This remarkable number accounts for 30% of UP

Manila's cumulative public service initiatives, illustrating the institution's unwavering

commitment to addressing the community's diverse needs and its strategic focus on

fostering impactful social change through dedicated outreach and support efforts.

The alumni of UP Manila have initiated a range of significant public service projects to

enhance community health and accessibility. These include organizing medical

missions for essential healthcare services to underserved populations, implementing

vaccination drives within the community,  and generously providing essential resources,
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 including educational materials, therapeutic tools, and vital surgical equipment, to

their respective colleges.

In 2024, the University of the Philippines Manila made significant contributions to the

United Nations Sustainable Development Goals (SDGs) by conducting 895 public

service initiatives related to Quality Education (SDG 4), 850 initiatives focused on Good

Health and Well-Being (SDG 3), and 552 initiatives aimed at fostering Partnerships for

the Goals (SDG 17). The university's active identification of the SDGs aligned with its

projects and programs effectively informs the public of its dedication to improving

community and societal welfare. 

Recommendations
To further enhance the collection of public service data, we encourage all offices, units,

and departments at UP Manila to actively post and label their public service initiatives with

the hashtags #UPManilaPadayonPSReport and #UPManilaPublicService. Implementing

this practice will streamline the monitoring and compilation of data and foster a deeper

understanding of these initiatives' positive impact and reach within our community. By

providing regular updates and ensuring accurate tagging, we can collectively analyze

trends and outcomes, which will significantly enhance the transparency and

accountability of UP Manila's public service efforts. 

UP Manila's comprehensive 2024 public service data exemplifies the university's

commitment to its vital role as a leading public service institution in the Philippines. This

dedication is demonstrated through various initiatives addressing community needs and

fostering student social responsibility. While it is acknowledged that Service Learning

ranked last among the assessed public service categories, this presents a significant

opportunity for growth. The university can leverage this situation to explore innovative

strategies, such as integrating hands-on experiences and community partnerships, to

enhance student engagement in public service initiatives. 
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Types and Number of
Public Service Projects

786 Information Dissemination 

160 Service to University 

111 Networks and Linkages 

87 Direct Service Provision 

77 Alumni-Led 

27 Technical Assistance &
Consultancy 

4 Service Learning 

TOTAL # OF
PS PROJECTS1252

PUBLIC SERVICE PROJECTS
OF UP MANILA FROM

JANUARY - DECEMBER 2024
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2nd Quarter

1st Quarter

3rd Quarter

4th Quarter
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MANILA’S PUBLIC SERVICE
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP LOS BAÑOS’ IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 111 207 222 246 786

Service to University 34 41 53 32 160

Networks and Linkages 30 33 29 19 111

Direct Service Provision 8 24 28 27 87

Alumni-Led 11 13 37 16 77

Technical Assistance & Consultancy 6 8 7 6 27

Service Learning 2 1 1 0 4

TOTAL 202 327 377 346 1252
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THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS INITIATIVES

OF UP MANILA’S FOR 2024

8 14 850 895

74 15 4 119

85 119 112 28

45 10 16 73

552
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UP Mindanao

Highlights
UP Mindanao (UPMin) led a total of 334 public service initiatives from January to

December, contributing to 5% of the total initiatives led across the UP system. 

Over the reporting period of 12 months, UPMin took the initiative to spearhead various

projects and programs under the following categories:

Information Dissemination

Around 130 initiatives or 39% of the reported initiatives include seminars/webinars,

training, and workshops facilitated by offices and units across UPMin.

Service to University 

Among the stakeholders of UP Mindanao are its own constituents such as faculty

staff, and students, and were shared 25% of the total public service efforts

undertaken by UPMin.

Direct Service Provision

16% of UP Mindanao’s efforts are directed towards providing direct services to

external stakeholders. 

Networks and Linkages

Around 12% of the initiatives led by UPMin involved forging partnerships and

strengthening existing linkages with relevant organizations, both domestic and

international.
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Types and Number of
Public Service Projects

130 Information Dissemination 

85 Service to University 

54 Direct Service Provision 

39 Networks and Linkages 

18 Technical Assistance &
Consultancy 

5 Alumni-Led 

3 Service Learning 

TOTAL # OF
PS PROJECTS334

PUBLIC SERVICE PROJECTS
OF UP MINDANAO FROM

JANUARY - DECEMBER 2024
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP MINDANAO IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 36 26 43 25 130

Service to University 33 14 25 13 85

Direct Service Provision 16 10 6 22 54

Networks and Linkages 11 12 5 11 39

Technical Assistance & Consultancy 1 4 4 9 18

Alumni-Led 2 0 0 3 5

Service Learning 0 1 0 2 3

TOTAL 99 67 83 85 334

49



THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS INITIATIVES

OF UP MINDANAO’S FOR 2024

3 5 72 282

17 1 0 16

68 22 32 13

27 8 13 33
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UP Open University

Highlights
UPOU implemented 444 PS initiatives in 2024, representing 7% of the total initiatives

across UP CUs. 

From October to December 2024, PS initiatives reached a record high of 167. This

period also accounted for 38% of UPOU's overall public service initiatives for 2024.

Out of the seven identified PS categories, the top three for 2024 were Information

Dissemination with 258 initiatives, followed by Networks and Linkages with 68, and

Service to University with 65. 

In 2024, UPOU made significant contributions that benefited both UPOU stakeholders

and the general public through its massive open online courses and other initiatives

that support information dissemination, including webinars and featured learning

resources. UPOU has also been effective year-round in building partnerships with local

and international universities and private institutions. 

UPOU stayed committed year-round in their contribution to the United Nations’

Sustainable Development Goals (SDGs), with Quality Education (SDG 4) ranking the

highest with 361 related initiatives. This was followed by Partnership for the Goals (SDG

17) with 125 and Industry, Innovation, and Infrastructure (SDG 9) with 82. 
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Types and Number of
Public Service Projects

258 Information Dissemination 

68 Networks and Linkages 

65 Service to University 

29 Direct Service Provision 

23 Technical Assistance &
Consultancy 

1 Service Learning 

TOTAL # OF
PS PROJECTS444

PUBLIC SERVICE PROJECTS OF
UP OPEN UNIVERSITY FROM
JANUARY - DECEMBER 2024
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP OPEN UNIVERSITY IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 27 37 72 122 258

Networks and Linkages 14 16 22 16 68

Service to University 12 17 22 14 65

Direct Service Provision 11 7 3 8 29

Technical Assistance & Consultancy 2 10 4 7 23

Service Learning 0 1 0 0 1

TOTAL 66 88 123 167 444
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THE OVERALL TOTAL NUMBER OF
SDGs PRESENT IN THE PS INITIATIVES

OF UP OPEN UNIVERSITY FOR 2024

14 8 41 361

45 0 0 28

82 20 53 18

32 7 25 33

125
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UP System

Highlights
UP System conducted 654 public service initiatives in 2024. During this reporting

period, System Administration offices contributed 11% to the overall public service (PS)

initiatives of the University of the Philippines. 

The category with the highest number of PS initiatives was Information Dissemination,

comprising 53% (349) of the total, followed by Service to University (24% or 154 initiatives),

Networks & Linkages (13% or 87 initiatives), and Direct Service Provision (6% or 37 initiatives). 

September had the most PS initiatives conducted, with 97, followed by August with 79

and July with 63. The month of January had the least PS activity, with only 30 initiatives.  

In 2024, most PS initiatives of the UP System responded to SDG 4 (Quality Education)

with 461 initiatives tagged, followed by SDG 16 (Peace, Justice & Strong Institutions)

with 229 initiatives, and SDG 10 (Reduced Inequalities) with 205 initiatives.

Recommendations
To enable efficient tracking and collection of public service data based on their online

presence, UP System offices and units can start implementing a labeling system which

may involve designated hashtags such as #UPSystemPadayonPSReport and

#UPSystemPublicService. System administration offices  can also partner with the

Padayon Public Service Office to disseminate their PS activities. 
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Types and Number of
Public Service Projects

349 Information Dissemination 

154 Service to University 

87 Networks and Linkages 

37 Direct Service Provision 

23 Technical Assistance &
Consultancy 

4 Alumni-Led 

TOTAL # OF
PS PROJECTS654

PUBLIC SERVICE PROJECTS
OF UP SYSTEM FROM

JANUARY - DECEMBER 2024
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP SYSTEM IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 58 86 120 85 349

Service to University 28 31 74 21 154

Networks and Linkages 22 29 24 12 87

Direct Service Provision 6 10 13 8 37

Technical Assistance & Consultancy 9 6 6 2 23

Alumni-Led 0 0 2 2 4

TOTAL 123 162 239 130 654
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OF UP SYSTEM FOR 2024
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UP Tacloban

Highlights
UP Tacloban College conducted 144 public service initiatives in 2024. During the

reporting period, the College contributed 2% to the overall public service (PS) initiatives

of the University of the Philippines. 

The category with the highest number of PS initiatives was Information

Dissemination, comprising 43% (62) of the total; it was followed by Service to the

University (30% or 43 initiatives), Direct Service Provision (16% or 23 initiatives), and

Service Learning (8% or 11 initiatives). 

May had the most PS initiatives conducted, with 19, followed by April and August, with

18, and October, with 17. The least amount of PS activity was reported in January, June,

July, and December, with five each. 

In 2024, most PS initiatives of UP Tacloban College responded to SDG 4 (Quality

Education), with 130 initiatives tagged; this was followed by SDG 11 (Sustainable Cities and

Communities), with 39 initiatives, and SDG 10 (Reduced Inequalities), with 32 initiatives.

Recommendations
UP Tacloban College can start implementing a labeling system for its public service

initiatives to enable efficient tracking and collection of its public service data. This system

may involve designated hashtags such as #UPTaclobanPadayonPSReport and 
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Types and Number of
Public Service Projects

62 Information Dissemination 

43 Service to University 

23 Direct Service Provision 

11 Service Learning 

3 Networks and Linkages 

1 Alumni-Led 

1 Technical Assistance &
Consultancy 

TOTAL # OF
PS PROJECTS144

PUBLIC SERVICE PROJECTS
OF UP TACLOBAN FROM

JANUARY - DECEMBER 2024
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP TACLOBAN IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 8 24 21 9 62

Service to University 17 5 11 10 43

Direct Service Provision 3 10 4 6 23

Service Learning 3 3 1 4 11

Networks and Linkages 2 0 0 1 3

Alumni-Led 0 0 0 1 1

Technical Assistance & Consultancy 0 0 1 0 1

TOTAL 33 42 38 31 144
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UP Visayas

Highlights
UP Visayas (UPV) has followed through with 462 public service initiatives for 2024,

constituting 7% of the total initiatives led across the UP system. 

Over the reporting period of 12 months, UPV has engaged in various undertakings in

the following categories:

Information Dissemination

Comprises 26.41% of the total initiatives, which include seminars/webinars, training,

and workshops facilitated by offices and units across UPV. The third quarter yielded

the highest number under this category with 42 initiatives, or 34.43% for the whole

reporting period. 

Service to University 

UPV organized multiple activities that catered to the needs of its constituents,

making up 21.21% of the overall public service endeavors conducted by UPV.

Technical Assistance & Consultancy

18.40% of UPV’s undertakings aimed to share the university’s knowledge and

expertise with its stakeholders, mainly consisting of local government units and

fisherfolk communities.

Highlights
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Direct Service Provision

UPV has accomplished providing direct services to its beneficiaries, particularly

stakeholders from outside the UP community. This category comprises 17.53% of

the total initiatives led by UPV.

UP Visayas affirms its stance towards global peace and prosperity by adhering to the 17

Sustainable Development Goats (SDGs). Over the reporting period, UPV contributed to

the following SDGs: 402 public service initiatives that advocates for free and inclusive

education for all (SDG #4: Quality Education); 121 initiatives under SDG #8 (Decent

Work & Economic Growth), channeling productive economic growth and decent work

for all; and 105 initiatives that ushers resiliency and sustainability in human settlements

(SDG #11: Sustainable Cities and Communities).

UP Visayas

Recommendations
To improve the efficiency of monitoring and consolidating public service data via

media postings, UP Visayas may implement a tagging system for its public service

initiatives using the hashtags #PadayonPSReport or #UPVPublicService.

UP Visayas, through its Office of Alumni Relations, is encouraged to collaborate with or

tap the capacity of its alumni in mobilizing public service activities. 

70

Gerardo Jr Laydia
Rectangle



Types and Number of
Public Service Projects

122 Information Dissemination 

98 Service to University 

85 Direct Service Provision 

81 Service Learning 

36 Networks and Linkages 

33 Alumni-Led 

7 Technical Assistance &
Consultancy 

TOTAL # OF
PS PROJECTS462

PUBLIC SERVICE PROJECTS
OF UP VISAYAS FROM

JANUARY - DECEMBER 2024
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SUMMARY OF THE PUBLIC SERVICE PROJECTS OF UP VISAYAS IN 2024

TYPES OF PUBLIC SERVICE PROJECTS Q1 Q2 Q3 Q4 TOTAL

Information Dissemination 17 28 42 35 122

Service to University 29 33 20 16 98

Technical Assistance & Consultancy 13 21 26 25 85

Direct Service Provision 9 33 20 19 81

Service Learning 2 26 3 5 36

Networks and Linkages 8 9 9 7 33

Alumni-Led 2 1 4 0 7

TOTAL 80 151 124 107 462
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